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Turn a retreat inquiry into a clear next step.

Al-assisted inquiry handling for outdoor hospitality and events

TYPE: Proposed pilot concept | STATUS: Not validated with the company
NOT: A company announcement, client case study, endorsement, or report of completed work

PUBLIC COMPANY CONTEXT

Timber Hills Lake Ranch advertises outdoor recreation, fishing, hunting and special events, including
corporate retreats. The Fort Scott Area Chamber of Commerce lists the ranch in Mapleton, Kansas.

THE OPERATING QUESTION

A retreat inquiry combines dates, group size, lodging, activities and special requirements. A fast
response helps only if it reflects current availability and staff authority. An Al assistant should not turn
a general description into a confirmed booking.

A PRACTICAL Al STARTING POINT

Capture the event date, headcount and preferences in a structured inquiry. Use current public
information to answer general questions and assemble a draft itinerary. Have staff verify availability,
activity suitability, rates and terms before issuing a quote or confirmation.

 Distinguish an inquiry, a quote, a reservation hold and a confirmed booking.

* Check availability with the current booking source before making promises.

* Keep weather-sensitive and safety-related decisions with trained staff.

* Measure qualified inquiries, response time and confirmed bookings separately.

HOW TO TEST IT

A proposed pilot would use 15 sanitized event inquiries. Compare information completeness, staff
review time and unsupported promises. Keep all booking and payment actions under staff control.

A helpful answer should move the inquiry forward without inventing availability.

Independent analysis of public information. No company participation, engagement, endorsement, or result is claimed.

Sources: https://timberhillslake.com/ | Additional references on the online brief.

Read the sourced brief and discuss an Al workflow at WhiteWater.ai/field-notes/
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